Self- Service Menu

TOPIC

WHAT CAN YOU FIND?

|| WHAT ARE THE BENEFITS?

Access To Track
& Manage Your

Log in to our fantastic system, OLP Connect
(OLPC), where you will find everything you need to

v" An application summary page which

gives you all the useful information
you need in one place

Pipeline track & manage your customers cover A detailed progress bar which tells
you what stage each product is at
You can find the decision and the reason for our Ability to obtain this online 24 hours
o decision if we are able to share this with you aday, 7 days a week
Decisions Saves you time calling, allowing you

Your customer can find this information in My
Account

to focus on protecting more
customers

Tracking Outstanding
Evidence

Click here
for more

information

You can view what information we require to
underwrite an application online

You can see what action we have taken to obtain
evidence & key dates issued / chased & received

Ability to obtain this online 24 hours
a day, 7 days a week

Keeps you informed

Helps you manage conversations
with your customer

Amend

You have the ability to amend the following
information:
» Customer name, address and gender
» GP details
» Add products to make changes to type of
cover / cover amounts / term / requote

Ability to complete these actions
online 24 hours a day, 7 days a week
No need to call to request
amendments

Updates will be automatically
assessed where possible

Existing Business
Support

You can provide your customer with extra support
once their policy is on risk

You can view and manage existing policies

You can monitor lapses and cancellations

Customers can access our most
frequently asked questions &
answers to enable them to self-serve
Gives you the information you need
in order to retain your business

Continue to page 2
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Self- Service Menu

TOPIC | WHAT CAN YOU FIND? || WHAT ARE THE BENEFITS? |
v q dical discl i . v' Updating online can reduce the need N
o OoLL;)éanamen medical disclosures online via for us to issue out for evidence
Providing Further v Ability to provide this online 24 hours
Medical Information : if thi aday, 7 days a week
:(ou canffseedstralght away if this changes the v Our system will attempt to
erms ottere automatically underwrite
N N
You can start a policy yourself online v Ability to provide start dates / start
Starti Poli policies online 24 hours a day, 7 days
arting a Folicy Your customer can start their policy online in My aweek
Account v' Gives you full control
Click here . L v Ability to complete these actions
NTU & m You have the ability to NTU applications ) online 24 hours a day, 7 days a week
i —_— Gives you autonomy to manage your
Reinstatements information You have the ability to reinstate applications own J li v gey
Al ti N pipeline
N ™
v h hat inf " dt v" Never miss out on an update
ou can choose what information we send to you v bl
Control How / When & your customers such as: Elljlslt\(;lrfqlé)rl“ty of what we send to your
We Contact You > Offer Letters > Lapse Notifications v Can be updated on a case by case
» UW Decision Emails » Chaser Emails basis
v Ability to view this information online
o . You can view policy documents online 24 hours a day, 7 days a week
Obtaining Policy v Saves you time calling for this
Documents Your customers can view their documents via My information
Account v" No need to wait for postal documents
to arrive

Back to the Main Menu
Page 1
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Your Simplified Overview Page- Step by Step Guide

You will land in the ‘Application
Summary’ section

& rocour [ Click here to generate an email to MENU v
Legal &
General your customer OLP Connect
Summary This application is in read only mode. sgmm to update and amend.

Application Management

Manage Application

Application Summary
T Workbench
Capture Contact
Documents
Document Request
Underwriting Decisions
UW Capture Decisions
Special Instructions
Complaintz
View
Application Details
Contact and History

Application History

Manage MNext

Pay For Evidence
Manage Addresses

Application progress AN13798407 Application locked by: pcssd03

There are no special instructions.

| Overview Life Insurance

Life with critical illness

Life  Life assured

LAl Mr Agent Testing
LAZ2  Mrs Agent Testing

Life Insurance with Critical lliness Cover

Payment Details [-]
I

Life Insurance

Life Insurance with Critical |liness Cover

Date of birth
03 March 1954
11 December 1993

Contact Address
7 Coach House Mews, RH1 BRT
7 Coach House Mews, RH1 6RT

Policy number

0215236985 Live

LA2: Decigion Made

995990905599999%
99595000855999995

Amount of cover
£205,769 10 years

£60,710 11 years

Click on a product to find more
details on additional product
features and a trust indicator

A4

Contact email Smoker status

Iest@email com No Male

vestifemail com No Femals
Start date Premium
23452020 LA1: Standard Terms £10.00

A2: Standard Terms
23/04/2020 LA2: Non-Standard Terms £15.72
£25.72

=1

Start date

2310472020
Z23/04/2020

Payer Prev collection

HA

Jaint £10.00

Joint £1572

Address

TESTERGFD, RH1 6PJ

Amount  Nexi collection

To be advised

Amount

£10.00

Manthiy

Clicking the decision hyperlink will take
you to the reason for our decision

Frequency Bank account
Monthiy

Sort code Useful Links

View Policy Documents

99539599 999055 “iew Policy Documents

Contact preferenc s

Click on the Payment Details to open the

payment information. This will be
displayed once there is a live policy within
\. the application

/

The ‘previous collection’ will show as NA

until the first premium has been

collected.

An easy way to update
your contact
preferences

page

Previous

Main Menu
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Your Progress Bar- Step by Step Guide

Application progress AN13782509 Application locked by: pcssd03

There are no special instructions.

[ Clickona product tab across the top to find
Overview | Life Insurance | ¢ the progress bar. There will be multiple tabs
L for cases with multiple products )

Policy#  Policy Number Lives Azsured Amount of Cover Type of Cover Term Trust Premium Start Date UMW Decizion

1 LA1 £3689,311.00 Level 10 years Mo £10.00 (subject to underwriting) 21042020 LA1: Referred for Manual Underariting

| DAlica 4

Life assured 1: Mr Test Case

We are assessing b, We require more % We are assessing %, We have made Policy

is live

Outstanding Evidence requested Request date Last chased Mext chase
Eatient Health Report Izsued 2110472020 2110472020 12052020 Pended
~ - )
L There will be a 3. The relevant stage the
progress bar for each . )
: customer is at will be
product, as well as split
) b h life flagged as amber
Useful things to know about | _J y €ac Y,
the progress bar (2. As the application ) (4. We have added a ‘Post
moves through each Completion’ stage to give
stage the bar will turn visibility of changes to
\ from grey to green ) live policies

Legal &

Previous Vi Ment General
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Track & Manage Pipeline Menu

* You have access to the Overview Page which provides you with customer, product and adviser information in one place
* Your progress bar gives you an easy to understand view of exactly where in the journey your customer is
* You can view more information about this by using the below links to our Videos and Step by Step Guides

Video Link:
Click the following link to watch our 1 minute video on the Overview Page https://www.legalandgeneral.com/adviser/protection/doing-

business-with-us/agent-hub/introducing-our-simplified-overview-page.html

Video Link
Click the following link to watch our 1 minute video on the Progress Bar: https://www.legalandgeneral.com/adviser/protection/doing-business-

with-us/agent-hub/introducing-the-progress-bar---agent-hub.html

Step By Step Guide:
You can click here to view more information about the Overview Page.

Step By Step Guide:
You can click here to view more information about the Progress Bar.

Legl
e
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Decision Menu

* You can view what the decision is & the reason for a decision online via OLPC

+ If we can’t disclose this reason to you for data protection purposes you will also be able to see this online via OLPC

* You can set yourself up to receive an automated email when a decision is applied to your application via your agent
preferences (Please refer to ‘Control How / When We Contact You’ in the Main Menu)

Viewing reasons for decisions is easy.
View our video which provides guidance on how you can view reasons for decisions. This guide also provides steps to follow

Video Link:
https://www.legalandgeneral.com/adviser/protection/doing-business-with-us/agent-hub/it-s-decision-time-.html

Step By Step Guide:
You can click here to view our Step by Step Guide on how you can view a decision

Common Reasons for Change to Decision:
You can click here to view how your customers lifestyle, occupation & residency can effect the decision we offer

Legl
e
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Decision: View the Decision- Step by Step Guide

Overview Life Insurance Life with critical illness

Life  Life assured Date of birth Contact Address Contact email Smoker status

LAT  MrAgent Testing 03 March 1954 T Coach House Mews, RH1 6RT 9953999050992955 jesti@email.com Mo Male

LAZ  Mrs Agent Testing 11 December 1993 7 Coach Houwse Mews, RH1 6RT 0003000000990905 vestiemsil.com Mo Female

Amount of cover Start date Premium
Life Insurance 02152369385 Live: £205, 789 10 years 23/04/2020 LAt Standard Tenms £10.00
LA Standard Terms

Life Insurance with Critical lliiness Cover LAZ: Decizion Made £60,710 11 years 2304/2020 LAZ: Mon-Standard Terms £19.72

ol £25.72

Payment Details [+]

Address

Contact preferences
Agent Test Default BD Terms 5190097 TESTERGFD, RH1 6PJ 1234567890 agentfemail com Edit

Click on any decision hyperlink. This will take
STEP 1 -
you to the decision screens

Previous
page
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Decision: View the Decision- Step by Step Guide

Diacisicn far 1 - Life nsurarses far Misa Tas] Cans Mralarckand

Wehamges G mads 0 T aeEeCalion el mpact T unsnetiing decsion, Legal & Germral may nisd 10 ask you some Tl
urife rerrhreg queshion s when you subel gour apphcabon

W' geserund the minemation prowided snd can offer cover but i = nol whal you applied for dus fo the informabon suppled

EI Flaoes nofs the Mollowing <hange:s 10 your caver

Thae p has ch d b of Miss Test Casa's information.

The peamon jor our decison jor Wine Test Case 5 bassd on the doliosng micsmabion provded in your apphoabon:
v Buid

STEP 2

Peasms o k underwnbrg sxplaned (opens n o resw wndew] Sor nfarmatan aboot how we assess agpicabons. Thes inchades comman
TRERS (S Wiy e L T Bways ofFee % Cower apodied for

£135324.00 E 00 E11.26

Ay i i [ P i)

Podicy Bon kol (opans in & naw windos

Pl weimcl ore of thess opbions by confnus: I

Here you can find the
reasaons for our decision. If
we cannot disclose this due
to a further disclosure then
we will also state that here

Apcapt Rl | Dz i livhe |I
= et ekl FT=Sr=t malEanpens After You Apply (opens in a new window) leaflet.
l Please click here to return back to the Application Summary Screen.

& nulti produdct discount ﬁb.pfwﬂmnmllas N appéod [0 e Tolal Monihly Promiuns baod on a amber of piodects in
The Al satin )

You can accept or decline
the offer here, or choose to
decide later.

' tha reamiber of products appled for changa, thad TTEUNE May 3% Changs.

Click here to navigate back to the Application

Summary screen

"Mote: Chcking continue unil you
reach the Product Summary page will
take you to the relevant section where
you can input a start date and validate
bank details before placing the policy

on risk.

page
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Decision: Automatic Email- Step by Step Guide

STEP 1
q & Logout a
gty ) 2

OLPC [

IMPORTANT NOTICE. WE HAVE PDG CLAIMS CHARTER APPROVAL. We are constantly improving the way we inform you about application tracking and poli§ig @ Select ‘Contact
business agent hub mean that we will show you when a claim is being made on a customer's policy. Supporting advisers and customers through the claims s
have the approval of the PDG claims charter. For more information on what the claims charter means to you and your customer, visit our claims on tl Tt Preferences’ from

your Menu bar in

the top right hand
New applications Existing policies

side of your Agent

Hub Landing
Search criteria @® Progress Clear date filter O] Page

Surname

‘ ‘ Enter agency number Date from (dd/mm/yyyy) Date to (dd/mmiyyyy)

N o | & & | \_ y
Forename

‘ ‘ (O Your quotes

Expired Total
Date of birth (dd/mmfyyyy) 0 0

() Your incomplete applications
Postcode

‘ ‘ You've handed off They've handed back You need to finish
[1] [1] 0

Legal &
Previous Geggleral
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Decision: Automatic Email- Step by Step Guide

STEP 2 Select ‘Yes’ on the ‘Receive Emails on Underwriting Decisions’ option
Note: Whilst you are here please make sure that the rest of your contact details & preferences are correct. If not you can update
these here
Contact Details

Talephone Humber joptional)

| 01273 000000

Mablle Phane Mo joptional)

| 17000000000

Fax No [optlonal)

Underwrlting Easle: {optional)

| Interactive Only

Optiznal Static

E-mall Address joptional)

testi@landg.com

Rapoat E-mall Agdrese [optional)

testi@landg.com

A dminiztrator E-mall Addrass joptional)

Repsat Admintsfrator Emall Address [optlonal)

i dditional Adminietrator E-mall Addrees [optional)

Racelve emalls on undarwriting daclalona?,

| W Yes H O Mo

Correspondence Preferences

General Correspendence [
Offer Letter

Review Letters

Original Policy Documents
Lapse Notification

Client [

B E A A

Agent Correspondence Address/Email

M
kd

Agent Registerad Address/Email

O
O
O

Administrator Email

Previous
page
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Menu
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NTU & Re-Instatement Menu

* You can mark an application as Not Taken Up online via OLPC

* Your customers can reject an offer themselves via their My Account

* You can check if an application has already been marked as Not Taken Up online via OLPC
* You can reinstate an application online via OLPC

Video Link:
Marking an application as Not Taken Up online is simple. You can watch our video on how you can do this yourself by clicking on the
following link: https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/

Video Link:
You can watch our video on how you can reinstate an application online by clicking on the following link:
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/

Step by Step Guide:
You can click here to view our Step by Step Guide on how you can mark an application as Not Taken Up

Step by Step Guide:
Click here to view our Step by Step Guide on how you can reinstate an application online

Legal &
Main Menu éegalnel'al
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NTU: How to NTU an Application- Step by Step Guide

STEP 1 Select ‘EDIT along the top of the page

o o

General

E NEW APPLICATION

Summary This applicaton is in mead only model Select mhupﬂm ansd amand

Application progress Al 13788406

Rlarippe Apphatun

|

Theee are oo spacisl ingructions.

Appli:ation locked by: pessdod

Apphcation Summany >
| ‘Workbench Croerview Lifle nsurance
Cagture Contstl
Lide assured Dake of birth
Dhcez ez

Mir Case Tesher 01 O tober 1554

Wi Case Tasler 13 Nowmimbar 1583

Undenwriing Decisions
LI Cagture Dedraons Palicy nambsed

Special Instnations.

Applecation Detsals

Ig

Gt ol Hrglony
Sgent Test Defauit B0 Terms LT

Apphcation History

Coninct Addieas
11 Comc b Blowrse Mlews, M1 GRT

11 Cone b Houas kiews. AH1 BRT

Amcunt of cover

Address

TESTERGFD, RH1 6PJ

|

Pay For Evidence
Klarsgs Addresses

Previous

206 Next page
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NTU: How to NTU an Application- Step by Step Guide

STEP 2

Select ‘NTU’ down the left hand side menu bar

Legal‘&g

General

2 Locout NEW APPLICATION

Application Management

Updates

Amend Application
Manage Mext Review

Pay For Evidence

Application progress AN20234526 Application locked by: pcssd03

There are no special instructions.

Overview Life Insurance

v il
a =

NTU

Post Completion

Recall Product
Copy Policy Documents
Redraw

Manually Apply Decigions

Life Life assured Date of birth Contact Address

LA Mr Albert Test 01 January 1980 Legal and General, BN3 7PY [
Products Policy number Status Amount of cover Term Start date
Life Insurance LA1: Referred £100,000 3 years

|Life Insurance LA1: Referred £100,000 4 years

Life Insurance LA1: Referred £100,000 5 years
|the_L|1&|u:ﬁ|:|§£ LA1: Referred £100,000 & years

Life Insurance LA1: Referred £100,000 T years

Agency no. Address

Freddy AgentSam OLAIFAT Sub 2035704 LEC 4 Testing Bay 204, KT20 6EU

page

Previous

Next page
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NTU: How to NTU an Application- Step by Step Guide

STEP 3

Legalﬁ

General

Select the appropriate reason for NTU from the
drop down list

& Locout

NEW APPLICATION

v NEXT TASK

MENU w

OLP Connect

NTU Application

Application Management

Manage Application
Applic afion Summary
‘Workbench

Capture Contact
Documents

Document Request -

Document Request
Recipient And Tranzmiszion
Confirmation Page
Underwriting Decisions

UW Capture Decisions
Special Instructions

Complaints

Apolication Details

STEP 4

L&T: Mr Test Qudp
LAZ: Mrs Testcpre Ndnb
NTU Product/Application

‘You may NTU the entire application g individual products. If you NTU the entire application it may be possible to re-instste it; however, if you NTU individusl products it will not be possible to re-instste those products.

Reason

| Please select

N

‘ [] WTU Entire Application ‘

Products

Name

Mr Test Qudp

Mrs Testcpre Ndnb

Product

1. Life

2. Life

Select

(o]
o

Select the relevant product/s you wish to mark as NTU & then select ‘OK’

]

Note: If you select ‘NTU Entire Application’ under the drop down for ‘Reason’ you will not be
able to re-instate this application at a later date

page
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Next page
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NTU: How to NTU an Application- Step by Step Guide

STEP 5 Select ‘OK’ to confirm you are happy to proceed with NTU

Legalg

General
Confirmation Confirmation
Please confirm that you wish to NTU the following products:
1. Life
2. Life
3. Life
4. Life
5. Life v
: ibili 5 . I Pri li Cooki .
& Legal & General Group plc 2020
Previous
Previous Next page General
page




NTU: How to NTU an Application- Step by Step Guide

STEP 6 You will now be able to see that the product status updates, now showing as NTU
‘{ & LocouTt MNEW APPLICATION « NEXTTASK MENU v
Legal &
General OLP Connec
Summaw This application is in read only mode. Select mm update and §mend.
Application Management
Application progress AN20234526 Applicaticn locked by: pcssd03

Manage Application

There are no special instructions.
Workbench | Overview Life Insurance
Capture Contact

Life Life assured Date of birth C ontact Address Contact phone Contact email Smoker status Gender
Documents

Mr Albert Test 01 January 1980 bal and General, BN3 TPY OF777 123456

Underwriting Decisions

Policy number Amount of cover Start date UW Decision Premium

UW Capture Decisions Life Insurance LA1: NTU £100,000 3 years LA1: Further Evidence Required £6.81
Special Instructions |Life Insurance LA1: NTU £100,000 4 years LA1: Further Evidence Required £6.87
Complaints Life Insurance LA1: NTU £100,000 5 years LAA1: Further Evidence Required £6.93
_ |LJIe_L|:|au.|:aJ:|£e LA1: NTU £100,000 & years LA1: Further Evidence Required 707
Application Details Life Insurance LA1: NTU £100,000 7T years LAA1: Further Evidence Required £7.21
Taotal £0.00

Contact and History

Application History i Agency Agency no. Address Contact preferences

Updates Freddy AgentSam OLAIFA1 Subi 5035704 LEC 4 Testing Bay 204, KT20 6EU 02024454444 test@tester com Edit
. NTU& Legal&
Previous e
aae Reinstatement General
bage Menu




NTU: How to

Reinstate an Application- Step by Step Guide

STEP 1

Select ‘EDIT’ along the top of the page

q & LoGcout NEW APPLICATION + NEXTTASK MENU
Legal &

General
summﬁﬂ' This application is in read only mofle. Selectm to update jnd amend.

Application Management

Manage Application
‘Workbench
Capture Contact

Documents

Underwrifing Decisions
UW Capture Decisions
Special Instructions
Complaints
(= ]
Application Details
Contact and History

Application History
Updates -

Manage Ne;

Pay For Evidence

Manage Addresses

Re-inztate Annlicatinn

Application progress / N13805923  Applic ition locked by: pcssd03

There are no special instructions.

Date of birth Contact Address Contact phone Contact email

Mr Test Case 10 December 1250 Legal & General Assurance Society L, BN3 7PY 01234567390 test@landg com Mo

Products Policy number Status Amount of cover Term Start date UW Decision

Life Insurance LAT: NTU £637 903 20 years LA1: Standard Terms

Total

Adviser Agency Agency no. Address Phone Email Contact prefe

Test Adviser A S General Insurance Brokers Ple 5035704 internal Edit

Previous
page

Next page

Leg.aﬁn<

General




NTU: How to Reinstate an Application- Step by Step Guide

STEP 2 Select ‘Reinstate Application’ down the left hand side menu bar

R & Locout NEW APPLICATION + NEXT TASK ME
Legal &
General

Summary __ e
Application progress AN20234526 Application locked by: pcssd03
Application Management

"""""""""""""""""""""""""""" There are no special instructions.

Application Detailz Overview Life Insurance
Contact and History
Life Life assured Date of birth Contact Address Contact phone Contact email Smo
Application History
LAl Mr Albert Test 01 January 1930 Legal and General, BM3 TPY 07777 123456 test@iesi com Mo
Updates -
ati Pri Policy number Status Amount of cover Term Start date UW Decision
Manage LEVIEW Life Insurance LA1: NTU £100,000 3 years LaA1: Further Evidence Required
Pay For Evidence |Life Insurance LAT: NTU £100,000 4 years L&1: Further Evidence Required
Manage Addresses V Life Insurance LA1: NTU £100,000 5 years L&1: Further Evidence Required
Re-instate Application ‘LJ.IB_I.I:LEIIH.EILE La1: NTU £100,000 6 years LA1: Further Evidence Required
Life Insurance LA1: NTU £100,000 T years LA1: Further Evidence Required
Total

Agency no. Address

Freddy AgentSam OLAIFA1 Subd 5035704 LEC 4 Testing Bay 204, KT20 6EU 02024454444 testi@iester com

Legal &

% Next page General




NTU: How to Reinstate an Application- Step by Step Guide

STEP 3 Select the appropriate reason for reinstatement from the drop down list & then ‘OK’
q & Locout MENU v
Legal &
General OLP Connect
Reinstate Application Rl Aplicion
Application Management =
To re-instate this application:
Manage Application « please select a reason for reinstatefnent and press Ok
Application Summary « You will then be returned to the apgication where you will need to check that the applicatior i1s correct and then re-submit the application
Documents Reason for NTU: Change in client circ:%lances
RETSON TOT TETSTaTeTenT
Print

Peseseert %

View k v
(4
App‘lcahm o @

Contact and History -

Application History

Updates

T I
1

Manage Addresses

Re-instate Application ¥

Legal &
Previous Geggleral
page

Next page




NTU: How to Reinstate an Application- Step by Step Guide

From the Quote Results page you can view your clients quote. Note: If the quote has expired
STEP 4 you can ‘re-quote’ this here before proceeding

v

Quote Results

Total monthly Premiums for selected products - £10.00 per month

E Products for MrA Example

1. Life Insurance Edit product

£72,405.00 10 years £10.00 per month

RE-QUOTE ALL <€

Send the quote as a document to the client

EMAIL QUOTE TO CUSTOMER

To proceed with this application choose the underwnting method you wish to use.

Le
Gene

Previous
page

Next page




NTU: How to Reinstate an Application- Step by Step Guide

[ Scroll down to the ‘Application’ tab. Anything highlighted is an outstanding ]

STEP 5 action required before the application can be reinstated

Application

Once you've completed any outstanding actions, scroll further down the page and click
STEP 6 '‘Decision’.
Doctors Details Edit +
Edit «

Your Declaration

- —
| ~ =

TTUST and ownersnip of beneiis To be complete
) ) Legal&\,)
% Next page General




NTU: How to Reinstate an Application- Step by Step Guide

STEP 7 [ Scroll down and click 'Product Summary' ]
Trust and ownership of benefits \ 4 Edit «+
Product Summary \k Edit v ]
%5**‘%;
Previous ne
206 Next page




NTU: How to Reinstate an Application- Step by Step Guide

Legalg

General

STEP 8 Ensure that the product summary is correct and click 'l agree to the above' under the 'Agent
Declaration' heading. Click 'Submit'
Update Agent Details
Agent Declaration
Please confirm that this sale has been made in accordance with your organisation’s compliance process and that the statements
_mmmmmmsmmin to the applicant(s)
[ | I agree to the above i
R
R
STEP 9 You will see a confirmation message stating that your reinstatement request has been
received and that our underwriters will now re-assess the application. Please note that a
(Declaration of Health DOH) or further information may be required to reinstate an
application
Previous NTU &
T oane Reinstatement
s Menu




Amends Menu

» You can amend your customers personal details , product details, GP Details or medical details online via OLPC
* Your customers can amend their personal details via MyAccount
* You can re-quote an application online via OLPC

Video Link:
You can view our videos on how to change an address & how to add a product by clicking on the following link: :
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/

Step By Step Guide:
You can click here to view our Step by Step Guide on how you can make an amendment to the product details via OLPC

Step By Step Guide:
You can click here to view our Step by Step Guide on how you can make amendments to the customers personal details via OLPC

Step By Step Guide:
Click here to view our Step by Step Guide on how you can make amendments to the customers contact details or the customers GP
details via OLPC

Legl
e

Main Menu



https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/

Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 1

Select ‘EDIT’ along the top of the page

Q & LoGouT NEW APPLICATION w MNEXT TASK MENU
General o
Summaf!r' This application is in read only modg. SElec‘lm to update and amend.

Application Management

Manage Application
Workbench
Caplure Contact

Documents

Document Request

Underwriting Decisions
W Capture Decisions
Special Instructions
Complaints
Application Details
Contact and History
Application History

Pay For Evidence

Manage Addresses

Application progress AN13798407 Application locked by: pcssd03
I

There are no special instructions.

| Overview |

Life Insurance | Life with critical illness

Life Date of birth Contact Address Contact email
L&T  MrAgent Testing 03 March 1994 T Coach House Mews, RH1 6RT 99599999%9999995 Jest@email com Mo
LAZ  Mrs Agent Testing 11 December 1993 T Coach House Mews, RH1 6RT 9000990550900950 vest@email.com Mo

Start date

Amount of cover

Life Insurance 0215236585 Live £205,789 10 years 23/04/2020 LA1: Standard Terms
LA2: Standard Terms
Life Ingsurance with Critical lliness Cover LA2: Decizion Made £60,710 11 years 23/04/2020 LAZ: Mon-Standard Terms

Total

Payment Details [-]

Payer Prev collection Amount Frequency Bank account Sort code

Life Insurance Joint A £10.00

Monithily

Life Insurance with Crifical lliness Cover 2300472020 Joint £15.72 Monthly 995599999 999999

Address

Contact prefere]

Default BD Terms 5198897 TESTERGFD, RH1 6PJ 1234567890

Previous
page

Next page




Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 2

Select ‘Amend Application’ down the left hand side menu

ngﬁgg:-

General

& LoGouT NEW APPLICATION « NEXT TASK MENU -

OLP Ca

Summary

Application Mana

Updates

Amend Application

Wanage Next Review |
Pay For Evidence

Manage Addresses

NTU

Post Completion -

Recall Product

Copy Policy Documents
Redraw

Manually Apply Decisions

Application progress AN20237585 Application locked by: pcssd03

There are no special instructions.

|

Overview Life Insurance ] Life with critical illness

Life Life assured Date of birth Contact Address Contact phone Contact email Smoker status

L4&1  MrFlem Tes 08 May 1987 81a Brighton Road, RH1 6PS 0123456789 priyanka mki@landg com Mo
L&2  Mrs Flemmie Test 05 December 1587 &1a Brighton Road, RH1 6PS 0123456739 priyanka mkiflandg.com No
Policy number Status Amount of cover Term Start date UW Decision
Life Insurance 0130950082 LAd: Live £237 651 Syears 16/M172019 LA1: Standard Terms - Under Review
|Mortgage Decreasing Life Insurance with Critical lliness Cover 01305500380 LAZ: Live £50,993 Syears 16M1/20M9 LA2: Standard Terms - Under Review
Total

Agency no. Address Contact preferences

Umma Fef3anji IFA Quotes 5199997 37 Barrow Road, CRO 4EZ D956754321 hemraj.jsinf@landg com Edit

Previous
page

Legal &
General

Next page




Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 3 Scroll to the top of the page & select the ‘Basic Details’ page

l

ﬁEElIEaEIGn Reference : AN20237585

Basic Details Edit +
Product Selection Edit +
Product Details Edit «
Occupation Edit v
Administration Edit «

Quote Results

N N

Previous
—_— Next page

Legaﬁ

General

page




Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 4

You can then amend the Name/DOB/Gender here

.—

‘Agerlt Details - 5199987

“our Reference (optional)

A Flem Tes

Title

Mr

—OIEOEME

Flem

Surname

Tes

Gender

W Male

Ty
i Female

Date of Birth

DEMmsnesT

jgdls, a pipe or used nicotine replacements ?

None at all

page

Previous

Next page

Legalg

General



Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 5 Scroll down to the ‘Application’ tab. Anything highlighted is an outstanding
action required before the application can be amended

Application

Once you've completed any outstanding actions, scroll further down the page and click
STEP 6 '‘Decision’
Doctors Details Edit +
Your Declaration v Edit +
[
—
(i
TTUST and ownersnip of beneiis To be complete
i i Légal&al\,)
Previous ener
206 Next page




Amends- Changing a Name/DOB/Gender- Step by Step Guide

STEP 7 [ Scroll down and click 'Product Summary' ]
Trust and ownership of benefits Edit «
v
Product Summary \k Edit v ]
R
STEP 8 Ensure that the product summary is correct and click 'l agree to the above' under the 'Agent
Declaration' heading. Click 'Submit’
Update Agent Details
Agent Declaration
Please confirm that this sale fas been made in accordance with your organisation's compliance process and that the statements
relating to medical consent \We read to the applicant(s)
[ I agree to the above \l
Legal &z
Previous Amends General
page Menu




Amends- Changing a Product Details- Step by Step Guide

STEP 1

Select ‘EDIT’ along the top of the page

Legalg

General

& LoGouT NEW APPLICATION « NEXT TASK MENU

Summary

Application Management

Manage Application
Workbench
Capture Contact

Documents

Document Request

Underwriting Decisions
UW Capture Decisions
Special Instructions
Complaints
Application Details
Contact and History
Application History

Pay For Evidence

Manage Addresses

elect to update and amend.

Application progress AN13798407 Application locked by: pcssd03

This application is in read only mod

There are no special instructions.

Life Insurance | Life with critical illness

Date of birth Contact Address Contact email
L&A1 Mr Agent Testing 03 harch 1994 7 Coach House Mews, RH1 6RT 9955999353993999 jest@email com Mo
LAZ  Mrs Agent Testing 11 December 1993 T Coach House Mews, RH1 ERT 0000909900099000 vest@email.com Mo
Products Policy number Status Amount of cover Term Start date UW Decision
Life Insurance 0215236985 Live £205,769 10 years 23/04/2020 LA1: Standard Terms
A2 Standard Terms
Life Insurance with Critical lliness Cover LAZ: Decision Made £60,710 11 years 23/04/2020 LAZ: Non-Standard Terms
Total

Payment Details [-]

Sort code

Bank account

Payer Prev collection Amount

Life Insurance Joink A

Life Insurance with Critical lliness Cover 2310412020 Joint £15.72 Monthly 99593999 999959 View |

Agency no. Address Phone Email Contact preferg]

5199897

Agency

Default BD Terms TESTERGFD, RH1 6PJ 1234567850

Legal &

Previous
page

General

Next page




Amends- Changing a Product Details- Step by Step Guide

STEP 2

Select ‘Amend Application’ down the left hand side menu

‘{ & LoGouT NEW APPLICATION « NEXT TASK MENU ~
Legal &
General OLP Ca
Summary e e
. Application progress AN20237585 Application locked by: pcssd03
Application Management +

Amend Application
Wanage Mext review |
Pay For Evidence

Manage Addresses
NTU
Recall Product
Copy Policy Documents
Redraw

Manually Apply Decizions

There are no special instructions.

| Overview Life Insurance ] Life with critical illness

Life Life assured Date of birth Contact Address Contact phone Contact email Smoker status
L4&1  MrFlem Tes 08 May 1987 81a Brighton Road, RH1 6PS 0123456759 priyanka mki@landg com Mo
LA2  Mrs Flemmie Test 05 December 1987 &1a Brighton Road, RH1 6PS 0123456739 priyanka mki@landg.com No
Policy number Status Amount of cover Term Start date UW Decision
Life Insurance 0130550082 LA1: Live £237 651 Syears 168/11/20M9 LA1: Standard Terms - Under Review
|Mortgage Decreasing Life Insurance with Critical lliness Cover 01305500380 LAZ: Live £50,993 Syears 16M1/20M9 LA2: Standard Terms - Under Review
Total
Adviser Agency Agency no. Address Phone Email Contact preferences
Umma Fef3anji IFA Quotes. 5199997 37 Barrow Road, CRO 4EZ 0956754321 hemraj.jsing@landg.com Edit

Previous
page

Legal &
Next page General




Amends- Changing a Product Details- Step by Step Guide

STEP 3 To amend the product details you can click on ‘EDIT Product’ here

Quote Resulis

A multi product discount of £2.00 per month has been applied to the Total Monthly Premium based on the number of products that
have been quoted.

If the number of products within the quote change, the discount amount may also change.

Total monthly Premiums for selected products - £20.00 per month

Jump to Decision screen

E Products for Flem Tes v

1. Life Insurarjce Edit product

£237,651.00 5 years £10.00 per month
Quote and Documents to View or Download '
o
Previous ene
206 Next page




Amends- Changing a Product Details- Step by Step Guide

STEP 4 You can then ‘EDIT’ your product here
3. Life Insurance - Mr Flem Tes
Life Insurance
v
Amount of cover (optional) Premium (optional) Agent quoted premium (optional)
£237,651.00 ar
Length of cover Premium frequency
5 years @ Monthly > Annual
Waiver of Premium Start date (optional) Specific start date (optional)
No v Specific Start Date v 16/11/2019
Critical illness cmrer
"y Critical lllness Cover " Critical lllness Extra @ None
Combination mismatch (optional)
Please select hd
iCDNﬂNUE
Previous

page

Next page

Le
Gene



Amends- Changing a Product Details- Step by Step Guide

STEP 5 Scroll down to the ‘Application’ tab. Anything highlighted is an outstanding
action required before the application can be amended

Application

Once you've completed any outstanding actions, scroll further down the page and click
STEP 6 '‘Decision’
Doctors Details Edit +
Your Declaration v Edit +
[
—
(i
TTUST and ownersnip of beneiis To be complete
i i Légal&al\,)
Previous ener
206 Next page




Amends- Changing a Product Details- Step by Step Guide

STEP 7 [ Scroll down and click 'Product Summary' ]
Trust and ownership of benefits Edit «
v
Product Summary \k Edit v ]
R
STEP 8 Ensure that the product summary is correct and click 'l agree to the above' under the 'Agent
Declaration' heading. Click 'Submit’
Update Agent Details
Agent Declaration
Please confirm that this sale fas been made in accordance with your organisation's compliance process and that the statements
relating to medical consent \We read to the applicant(s)
[ I agree to the above \l
Legal &z
Previous Amends General
page Menu




Amends- Changing GP Details & Customer Contact Detalils-
Step by Step Guide

STEP 1 Select ‘EDIT’ along the top of the page
q & LoGouT NEW APPLICATION  NEXT TASK MENU
L &
éggleral (0]
Summﬂf!' This application is in read only mode. 58 er.‘tm to update a§d amend.

Application Managpement

Application progress AN1:798407 Applicalion locked by: pcssdo3

Manage Application
There are no special instructions.
Application Summary >
Workbench | Overview Life Insurance Life with critical illness
Capture Contact
Life Date of birth Contact Address Contact email
Documents
- LAT  MrAgent Testing 03 March 1994 7 Coach House Mews, RH1 6RT 9955990555999999 jest@email com Mo
Document Request
- . LAZ  Mrs Agent Testing 11 December 1993 7 Coach House Mews, RH1 6RT 995999955999999% vest@emsil com Mo
Underwriting Decisions
UW Capture Decisions Products Policy number Status Amount of cover Term Start date UW Decision
Spetial Instructions Life Insurance 0215236585 Live £205,769 10 years 23/04/2020 LA1: Standard Terms
Complaints LAa2: Standard Terms
View - Life Insurance with Critical lliness Cover LAZ: Decision Made £60,710 11 years 230472020 LAZ: Mon-Standard Terms
Total
Application Detailz

Contact and History
Payment Details []

Application History

Prev collection Next collection Bank account Sort code

Life Insurance 23/04/2020 Joint NA £10.00 To be advised £10.00 Monthly 95559999 993559 View |

Life Insurance with Critical |liness Cover
Pay For Evidence

Manage Addresses Address

Contact prefere
TL

[Agent Test Default BD Terms 5198697 TESTERGFD, RH1 6PJ 1234567550 agentiemail com Edit

Legal &

% Next page General




Amends- Changing GP Details & Customer Contact Detalils-
Step by Step Guide

STEP 2

Legalg

General

Select ‘Manage Addresses ‘down the left hand side menu bar

& LoGouT B NEW APPLICATION + MNEXT TASK MENU

Summary

Application Management

Manage Application

Application Summary
Workbench
Capiure Contact

Documents

Undenariting Decisions
UW Capiure Decisions
Special Instructions.
Complairts

View

Updstes

Armend Application

Manage Mext Review

Pay For Evidencs
| =l

Document Request +

A 4

Manage Addressas

NTU

Paost Completion +

Application progress AN20237585 Application locked by: pcssd03

There are no special instructions.

Overview Life Insurance l Life with critical iliness

Life Life assured Date of birth Contact Address Contact email

LAt Mr Flem Tes 02 May 1887 81a Brighton Road, RH1 6PS 0123456738 riyanka. landp com No

LAZ Mrs Flemmie Test 05 December 1027 21a Brighton Read, RH1 6P 0122456739 priyanka mki@landg.com Mo

Producis Policy number Status Amount of cover Term Start date UW Decision

Life Insurance 0130850052 LA1: Live E237.651 Syears  1811/2018 LA1: Standard Terms - Under Review

Mortgage Decreasing Life Insurance with Critical liness Cover 0130650080 LAZ: Live £20.085 Syears 18112018 LAZ- Standard Terms - Under Review
Tofal

Adviser Agency Agency no. Address Phone Email Contact prefe

Umma Fof3anii IFA Quates 5199887 37 Barmow Rosd, CRO 452 0958754321 hemrsi jsinilandg.com Edit

page

Previous

Next page




Amends- Changing GP Details & Customer Contact Detalils-

Step by Step Guide

STEP 3

You can expand each of these sections to view the current address & contact details we hold for the
customers & their GP’s

ANZ20237585  Application locked by: pocssdi3
Submitted: 24032020 Expiry Date: 16M1/2020 Source: On-line

There are no special instructions.

|ﬁ\gent Umma Fof3anji 5195537

3= | |Team: Default IFA Team

| LAT: Mr Flem Tes

| LAZ: Mrs Flemmie Test

+*
| Life 1 Contact Address +=
| Life  Contact Address +
| Life 1 Doctor's Details -
| Life 2 Doctor's Details -
|-::N35 Ad-Hoc Contacts Group +
|-::m35 Ad-Hoe Contact Address +
Legal &\’:
General

page

Previous

Next page




Amends- Changing GP Details & Customer Contact Detalils-

Step by Step Guide

STEP 4 You can then amend any part of these details you require & press ‘Update’ at the bottom ]

Mr Flem Tes

i Ig thie address outelds of Englnm‘l. Scofland, Wales or Horthem Ireland ? v

Home Address

1z fhis addrase outelds af Enghnd. Scotiand, Wales or Northern Ireland?

Postods (opl
| RH16PS |

House Noiame and Srest

| &1a Brighton Road

Find Address

~Address Ling 2

| REDHILL

Address Line 3 [optional)

Addrese Line 4 [opt)

| [] nwalia Contact Address - Mall has baen refurned from this sdoress

Postoode (optional)
| RH1 8PS |

Houss No/Name and Strest

|81i Erighion Raad

Find Address

Aodraas Line 2

| REDHILL

Addreas Line 3 joptanal)

Addrees Line 4 jopti

| [] invaild Homs Address - Mall has besn returned from thie address

Contact Details

‘Work Phane No joptl

Hame Phone o jopdional)

o (opti

| 0123456780

E-Mall Address {opanal)

| peiyanka mkanog.com

Fax No [optionaly

happy for us to contact you In this event?
~ _

It may be necseeary for us to contact you to diecuss your application; this might Include diecuseing mattere of a senaliive natura. Ar)

page

Previous Amends

Legal

General



Policy Documents Menu

» For policies started after 2016 policy documents can be viewed online by both you & your customers

» Agents can view these on OLPC & Customers can view these within their My Account

» For policies started before 2016 copy documents can be re-sent if required but your customers can still view all details of
their cover on their My Account

Obtaining Policy Documents is easy.
You and your customers can view these online. For more details on how to do this please see the below Step by Step Guides

Step By Step Guide:
Click here to view our Step by Step Guide on how you can view policy documents via The Agent Hub

Step By Step Guide:
Click here to view our Step by Step Guide on how you can view policy documents via OLPC

Step By Step Guide:
Click here to view our Step by Step Guide on how your customers can access policy documents

Step By Step Guide:
Click here to view out Step by Step Guide on how you can view policy documents via the Application Summary Page in OLPC

Legal &
Main Menu éegalnel'al




How to Obtain Policy Documents via Agent Hub- Step by Step
Guide

You can instantly obtain your client's policy documents in Agent Hub during the first 14 months. Firstly

STEP 1 you need to find the policy
q & Logout New application Menu v
Tegal& AGENTHUB

General

In progress applications Existing policies

Search existing policies (D)

Surname

| | [ Select ‘Existing Policies’ ]

along the top of the page

Date of birth (dd/mm/yyyy)

OR

Policy number
< | ( Add policy details and
m | l press ‘Search’
Clear

Legalg

General

page

Previous




How to Obtain Policy Documents via Agent Hub - Step by Step
Guide
STEP 2
q @ LOGOUT & BACK
Léglalleflal Existing Policy Details 0000000000 AGENTHUB

CONTACT DETAILS Show more V¥

Life insured
Name Address Postcode Date of Birth

Mr A Example Example House, 1 Example Street, Example Town, AB123CD 01/01/1900
Example County

EVENT DETAILS - Cancelled from outset

Event created Event status Under the 'Product Details' section,
click 'Show more'

NOTE H|STORY SQHIUW HIVIGC v

PRODUCT DETAILS - Life Insurance with Critical lliness Cover Show more

Amount of Cover Policy status Policy start date Policy end date Monthly premium Collection day

£19,445.00 InForce 19/07/2018 18/07/2028 £9.00

Legaﬁ

page

Previous

) ) General

Next page




How to Obtain Policy Documents via Agent Hub- Step by Step

Guide

STEP 3

Under 'Policy documents', you can click to view your clients
‘Personalised quote’
‘Policy summary’

PRODUCT DE or ‘Policy booklet’

Collection day
InForce 19/07/2018 18/07/2028 £9.00 19

£19,448.00

N Guaranteed No Yes Own occupation £19,448.00
No No

|Po|icy documents

Personalised quote Policy summary Policy book

Benefit details Y
Benefit Benefit premi}ﬁ'n
Children's Critical lliness Cover

Legal & General Nurse Support Services £0.00

Master agent
0000000 0000000

Servicing agent

Default BD Terms

Life insured

Mr A Example Exclusion - participation in aviation, gliding or any form of aerial flight other than as a fare
paying passenger in an aircraft licensed to carry passengers and piloted by a pilot holding a

0000000

Rating or exclusion

commercial licence.

~

Previous Policy
—a A Documents
2L Menu

Legal &
General



How to Obtain Policy Documents via OLPC - Step by Step Guide

You can instantly obtain your client's policy documents in Agent Hub during the first 14 months.
STEP 1 First you need to find the policy

Q & Logout Menu v
&
Ieeglml AGENTHUR

Existing policies

New applications.

Search criteria Clear date filter

Sumame

Progress

Enter agency number Date from (dd/mmyyyy) Date to (ddimmiyyyy)

Forename

Select ‘New Application’

Date of birth (ddimmiyyyy)

along the top of the page

Posicode
They've handed back
[

Reference number type

Application Number - @ Applications you can submit

You can submit

Reference number 0

AN13562331

(i) We need more information

Applications modified within the last
-
Lt}

Life agent number
(i) We're assessing your applications

Application status ‘

iterms D Apeb "
= o F Add policy details and .
m( i press ‘Search’

- I S : I

(1) Live policies that vou're amending

General

Previous

206 Next page




How to Obtain Policy Documents via OLPC - Step by Step Guide

STEP 2
Basic Details Editv
Select 'Quote Results’
Product Selection Editv
\ J
Product Details Edit v
Administration v Edit v
[ ]
Total monthly Premiums for selected products - £18.86 per month ( )
Drop down ‘Quote and

f® Products for Chris Dthdg and Dh Dfhds .
) Documents to view or

1. Life Insurance  Edit product Deselect download

\, J

£200,000.00 22 years £18.86 per month [

Quote and Documents to View or Download A 9 l
| Policy Summary_ (opens in & new window) —k

Personal Quote (opens in a new window) >

Policy Booklet (opens in a new window)

Quote Date: 10/07/2018 Expiry Date: 0 18 BE AuATE seanuer |

Close X
Click to launch documents
in a new window Q
Polic ) Leg &
Brevious Docomar General
pade Menu




How Customers Obtain Policy Documents - Step by Step Guide

Your customer can instantly obtain their policy documents via My Account for policies started after
STEP 1 12/06/2016
For guidance on accessing pre 12/06/2016 documents click here

Firstly they will need to log into their My Account
For log in support click here

Oy My Account / Life Insurance

POLICY DETAILS CURRENT COVER
Life Insurance £100,000.00
Policy no. |

0123456789

Lives covered Monthly premium

Mr A Example £11.00

Overview Paymeml Documems\l

Documents k_

If you have only just taken out your policy, please allow 24 hours for your documents to appear before contacting
us. If you received policy documents in the post, copies will not be available online, please refer to the
documentation you were sent.

Date Document File size
@ 29 Jul 2017 Policy Booklet < PDF 100 - 500 KB
@ 29 Jul2017 Policy Summary N PDF 100 - 500 KB
@ 29 Jul2017 Personal Quote B\~ PDF 100 - 500 KB
@ 29 Jul 2017 rson: il PDF 100 - 500 KB

Select the policy from the My

Account home page

\_

Click 'Documents' to
show all documentation for
that policy

~

J

STEP 2

STEP 3

Previous
page
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How Customers Obtain Policy Documents - Step by Step Guide

Your customer can access their policy documents

Our Support Centre gives guidance on how to do this. Click this link to our Existing Customer Support Centre

Type your question here

The link will open the guidance on how to request a
copy of policy documents

Payments ‘ Trusts ¢

Life Cover Home > Channeling Rules > Channel My Account

(

\_

Customers can view
documents instantly on My
Account

Alternatively they can
complete a request form and
we will email or post them

~N

J

i Policy Document Request Form )

< Back
How do | request a Copy Policy Document?
Policy documents and summaries for policies taken out after 12/06/2016, are available in My Account.

Click My Account to register or login.

If you've forgotten your login details, these can also be easily reset by clicking My Account.

Alternatively, click Policy Document Request Form for a policy summary by email or a copy of your documents by post.

Please note we can only send policy documents to the address that we currently hold on our records.

Important: If you think we may hold a different address for you or you've recently informed us of a change of address, tg,

btain a copy of your documents, click Call to speak to us.

To Wgd out more about our Privacy Policy click here.

Select a \ptact method below.

Your customer can also get
answers to others questions
by searching here

J

Previous Policy
—a A Documents
2L Menu
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How to Obtain Policy Documents via Application Summary-
Step by Step Guide

You can instantly obtain your client's policy documents in Agent Hub during the first 14 months.

STEP 1 First you need to find the policy
& Logout Menu w
hcéﬂlg AGENTHUB

Existing policies

New applications.

Search criteria Clear date filter

Sumame

Progress

Enter agency number Date from (dd/mmyyyy) Date to (ddimmiyyyy)

Forename

Select ‘New Application’

Date of birth (ddimmiyyyy)

along the top of the page

Postcode
They've handed back

Reference number type
Application Number - @ Applications you can submit

You can submit
Reference number 0

AN13562331
(i) We need more information

Applications modified within the last
-
Lt}

Life agent number
(i) We're assessing your applications

Application status ‘

iterms D Apeb "
= o F Add policy details and .
m( i press ‘Search’

- I S : I

(1) Live policies that vou're amending

General

Previous

206 Next page




How to Obtain Policy Documents via Application Summary-
Step by Step Guide

‘g a LoGouT NEW APPLICATION « NEXTTASK MENU o |
Legal &

General OLP Connect
Summary This application is in read only mode. Select [EIJl to update and amend.

Application Management

Manage Application
Workbench
Capture Contact

Documents.

Document Request
Underwriting Decisions
UW Capture Decisions
Special Instructions
Complaintz

Application Detailz
Contact and History

Application History

Pay For Evidence

Manage Addrezses

STEP 2

Application progress AN13798407 Application locked by: pcssd03

There are no special instructions.

| Overview |

Life Insurance | Life with critical illness

Life Date of birth Contact Address Contact email

LAT  MrAgent Testing 03 March 1994 T Coach House Mews, RH1E6RT 959599995999900% jestiPemail com Mo Male

LAZ  Mrs Agent Testing 11 December 1993 T Coach House Mews, RH1E6RT 9955995553999955 vest@email com No Female

Products Policy number Status Amount of cover Term Start date UW Decision Premium

Life Insurance 0215236935 Live £205,769 10 years 23/04/2020 LA1: Standard Terms £10.00

A2 Standard Terms

Life Insurance with Critical lllness Cover LAZ: Decizion Made £60,710 11 years 23/04/2020 LAZ: Non-Standard Terms £15.72

Total £35.72

Payment Details [-]

Prev collection Amount Sort code Useful Links

Life Insurance 2304/2020 Joint A £10.00 To be advised £10.00 Monthly 99599999 999559 “iew Policy Documents
Life Insurance with Critical lliness Cowver 23/04/2020 Joint £15.72 Monthly 95539099 999955 \iew Policy Doguments

Agency Agency no. Address Phone Email Contact preferences

Default BD Terms

TESTERGFD, RH1 &6PJ

Click ‘View Policy Document’ in the Payment Details section.

Previous
page
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How to Obtain Policy Documents via Application Summary-
Step by Step Guide

q 8 Locour NEW APPLICATION + NEXT TASK MENU ~
Legal &
General oLP
Correspondence This application is in read only mode. Select =il to update and amend.
Applicat AN13798407  Application locked by: pcssd03
Manage Application Submitted: 22/04/2020  Expiry Date: 22/04/2021  Source: On-line
o There are no special instructions.
Application Summary
Workbench | Agent: Agent Test 5189997 + | | Team: Default IFA Team
Capture Contact |LA1' Mr Agent Testing
| LA2: Mrs Agent Testing
Documn
Underwriting Decisions - . -
Document Deletion Exemption Indicator
UW Capture Decisions
Outhound Correspondence
‘Special Instructions
Filter-
‘Complaints
w -
Application Details Confirming applic ation received Both Agent Test Agent ‘ TESTERGFD + ‘ Agent Issued
Contact and History Copy Application Both Agent Test Agent ‘ TESTERGFD + ‘ Agent Issued
S Epicaiion] Elory Consent Confirmation letter LA1 Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued
Updates -
Consent Confirmation letter LAZ Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued
Offer Letter LA2 2 Life+CIC Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued For Archive
Pay For Evidence
Customer Accept offer email LA2 2 Life+GIG Agent Testing Client ‘ 7 Goach House Mews + ‘ Clignt Issued
Manage Addresses
Customer Accept offer email LA2 2 Life+CIC Agent Test Agent ‘ TESTERGFD + ‘ Agent Issued
Thank You email La1 1. Life Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued
LA2 1 Life Agent Testing Client ‘ 7 Goach House Mews + ‘ Client Issued
Both 1. Life Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued (Electronic)
Manual
Both 1. Life Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued (Electronic)
Both 1. Life Agent Testing Client ‘ 7 Coach House Mews + ‘ Client Issued (Electronic)
Both 1. Life Agent Testing Client ‘ 7 Goach House Mews + ‘ Client Issued (Electronic)

STEP 3

You will be taken to the ‘Document’ section where you can click on ‘Policy Booklet’

Previous
page

Next page
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How to Obtain Policy Documents via Application Summary-

Step by Step Guide

q & Locout NEW APPLICATION  NEXT TASK MENU
Legal &
General
Correspondence This application is in read only mode. Select [z 1@l to update and amend.
AN13798407  Application locked by: pcssd03
Manage Application Submitted: 22104/2020  Expiry Date: 22004/2021  Source: On-line
N There are no special instructions.
Applicafion Summary
\Workbench | Agent: Agent Test 5199997 + | ‘ Team: Default IFA Team
Capture Contact | LA1: Mr Agent Testing
| LAZ: Mrs Agent Testing
Document
Underwriting Decisions ~ . _
D Deletion
UW Capture Decisions
Outbound Correspondence
Special Instructions
Fi
Complaints
- -

- - Confirming applicstion received Both ent Test Agent | TESTERGFD | jent
Application Details Ag & + Ag
Contact and History Copy Application Both Agent Test Agent | TESTERGFD + | Agent
Senkcaing[Ubmayi Consent Confirmation letter LA1 Agent Testing Client | 7 Coach House Mews + | Client
Updates -

Consent Confirmation letier LAz Agent Testing Client | T Goath House Mews + | Client
Amend Application
Ma R Offer Letier LA2 2. Life+CIC Agent Testing Client | 7 Coach House Mews + | Client
Pay For Evidence
Customer Accept offer email LAZ 2. Life+GIC Agent Testing Client | 7 Goach House Mews + | GClient
Manage Addresses
— Customer Accept offer email LAZ 2 Life+GIC Agent Test Agent | TESTERGFD + | Agent
Post Completion = Thank You email LAT 1. Life Agent Testing Client | 7 Coach House Mews + | Client
La2 1. Life Agent Testing Client | 7 Coach House Mews + | Client
Both 1. Life Agent Testing Client | 7 Coach House Mews + | Client
Both 1. Life jent Testir Client 7 Goach House Mews Client
Reissue View Image A9 = | + |
Polic ma Both 1. Life Agent Testing Client | 7 Coach House Mews + | Client
Personalisgd Quote Both 1. Life Agent Testing Client | 7 Coach House Mews + | Client

STEP 4

When you click on ‘Policy Booklet’ you can then click ‘View Image’
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How to Obtain Policy Documents via Application Summary-
Step by Step Guide

.< & LoGouT = NEW APPLICATION + NEXTTASK
Legal &

General

rorrespondence This application is in read only mode. Select [JIZt L to updap@$hd amend.

| Application AN13798407  Application locked by: pcssd03
- —_— —_—
Yererofr Ty Submitted: 22/04/2020  Expiry Date: 220042021 Sourfl ond (2 httpsy//wwwppllinlandg.com/CNESWeb/getCarresp geDialogue/g p elmage.htm?c - Internet Elplﬂlf_fl @ﬂu

There are no special instructions.

Application S ) ; .
pplication Summary ; élb E E Q @ 1|/8 k @ 864% - Ty @ S|g nin

\Workbeneh | Agent: Agent Test 5199997 |

Capture Contact | LA1: Mr Agent Testing @ This file claims compliance with the PDF/A standard and has been opened read-only to prevent modification. Enable Editing ‘ [

<*- Demonstration Powered by OpenText Exstream 04/22/2020, Version 9.5.308 32-bit -*-

Complaints

_ i B o o KI ET —
w —

- . - L d
Application Details Confirming applicatiof receiw u Agent

|LA2' Mrs Agent Testing
Document R

equest

Underwriting Decisions . . ~
Document Deletion Exemption Indicator|

UW Capture Decisions

Qutbound Correspondence
Special Instructions

QOO D
|

4
Contact and History Copy Applicaifon P Adent
INTRODUCTION oo
[
o fion This Policy Booklet sets out your contract with us and should be read carefully and kept in a safe place. Words Clpnt
. that appear in blue bold are explained in the section headed ‘Definitions”.
W Clent
Your Policy Booklet shows you the features, benefits and exclusions (things you are not covered for) that
Pay For Evidence apply to your policy.
Customer Accept offer emai pplyto v policy Clent
Manage Addresses TYPE OF POLICY
Customer Accept offer emai nt

Life Insurance

Post Completion - Thank You em! LENGTH OF POLICY =t
Recall Product

10 years
Thank You email _ Client
Direct Debit Confirmation Email Both 1. Life Agent Testing Client 7 Coach House Mews Client
= = — -
Both 1. Life Agent Testing Client 7 Coach House Mews + | Client

Client

The system will then load up a PDF copy of the ‘Policy Booklet’ which you can save or print

| Legal &
Previous DO—\‘ES 'rfems General
paqe Menu




Tracking Evidence Menu

* You can see what evidence we need on an application using OLPC
« The Application Summary Page shows you:
o What has been issued
o Where this has been issued
o When we have last chased the information
o When we are next due to chase this information
* You can also see if we have received any information back & the date this was received with us
 If you need to know whether we issued this evidence for age sum assured purposes, you can access our age sum
assured limits online on the advisers centre

Tracking evidence is simple.
Please see our Step by Step Guides & Videos on how you can track your applications via OLPC

Step by Step Guide:
Click here to view our Step by Step Guide on how you track evidence issued on your applications

Video Link:
Click here to view our short video on how you can track evidence using our application summary page

Automatic Age Sum Assured Requirements:
Click here to view our Automatic Age Sum Assured Limits on our Adviser Centre

Main Menu
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Track Outstanding Evidence - Step by Step Guide

STEP 1 [

Y

General

You can instantly track what evidence is outstanding for your customers. First you need to find
the policy

S

& Logout Menu w

AGENTHUB

Search criteria
Sumame

Forename

Date of birth (ddimmiyyyy)

Posicode

Reference number type

Application Number

Reference number

AN13582331

Applications modified within the last

Life agent number

Application status

Outstanding information tems

New applications.

Existing policies

Progress

Enter agency number Date from (ddimmiyyyy)

Select ‘New Application’
along the top of the page

You've handed off
]

() Applications you can submit
(i) We need more information

(i) We're assessing your applications

@ Appli
Add policy details and

i press ‘Search’

[Date to (ddimmiyyyy)

..

Expiring

They've handed back
o

Clear date filter

.c
3
g
8
g
h
-
8
g
g

Declined/postponed
o

(1) Live policies that vou're amending

You need to complete

Previous
page
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Track Outstanding Evidence - Step by Step Guide

STEP 2 Select the application ‘Life’
The progress bar will show you when we ‘require more information’ before we can asses the
application

Legalq [

General

Summary

This application is in reall only mode. Select Q=L 1N to update and anfend. You Can See d etai |S Of
Application prcgress AN13782509  Application locked by: pcssd02 what's Outstanding for
each customer and

Application Management -

Manage Application

There are no special insfuctions.

Workbench m " Life Insurance prOd uct.
Capure ontect This includes status and
Documents

Policy # Policy Number Lives Assured Amount of Cover Type of Cover Term Premium Start Date re | evant d ates
1 LAl

Document Request
! - £369,311.00 Level 10 years Mo £10.00 (subject to underwriting) 21/04/202)
Underwriting Decisions

UW Capture Decisions Policy 1

Special Instructions Life assured 1: Mr Test Ca: &
Complaints We are asseshsing %, We require more S\ W} are assessing \, We have made Policy Post
your applicaton / information in{brmation our decision is live completion
Outstanding Evioence requestea Status Request date Exam date Last chased Next chase Received on Payment Paid on
Application Details
Faﬁent Health Report Issued 21/D4/2020 21/04/2020 12/05/2020 Pended

Contact and History

We are expecting a PHjiNrom the GP stated below. This typically takes 35 days to return. It may help to speed up the process to arrange for your client to phone the surgery directly using the contact details beldv:
Application History

GP surgery name 'GP surgery address Phone number Issue method Requested by

Kyzabc Xyzabc, sdgfdh, RH1 6RT Paper Undenwriter

Some evidence (Patient Health Report) may show additional information when you click it such as
'surgery details' and 'method of issue’

Find out more in our 1 minute video.

| egal
Previous Trz_ackm
—a o Evidence
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https://www.legalandgeneral.com/adviser/protection/doing-business-with-us/agent-hub/keeping-you-in-the-loop---agent-hub.html

Starting a Policy Menu

* You can start a policy/policies online yourself via OLPC.

* Once terms have been offered & the customers are happy to proceed you can accept the offer online & provide a policy

start date.
* Your customers can also start their policies once terms are issued via their My Account.

+ If there is anything else we require prior to starting a plan you will be able to see any outstanding required information on

the Application Summary page on OLPC.

Starting a policy is a simple process.
You can use the application summary page to see when your plan is ready to start. You will be able to see if there are any outstanding
requirements needed before starting your plan & you can quickly link into the application to activate the policy when you are ready,

Step By Step Guide:
Click here to view our Step by Step Guide on how you can start a policy via OLPC.

Video Links:
Click here to view our video on how you can start a policy via OLPC.

Main Menu
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Starting a Policy - Step by Step Guide

STEP 1 [ You can instantly see what evidence is outstanding for your customer. Start by finding the policy. ]

Q & Logout Menu v
Legal & AGENTHUB
General
New applications Existing policies
Search criteria 0] Progress Clear date filter ®
Sumame
Enter agency number Date from (daimnvyyyy) Date o (daimmiyyyy)

[ o L
Select ‘New Application’
along the top of the page

Forename

Total
Diate of birth (ddimmiyyyy)

You've handed off They've handed back You need to finish
9 ] ]
Reference number type
Application Number - @ Applications you can submit
You can submit
Reference number 0
AN13562331

(i) We need more information
Applications modified within the last

Life agent number
(i) We're assessing your applications

You nee d a decision
Application status ]

@ Appli

[rom——— - 1  Add policy details and (s
m( o press ‘Search’
= ] R : T

(1) Live policies that vou're amending

Previous
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Starting a Policy - Step by Step Guide

STEP 2 Select ‘EDIT’ along the top

& LoGOoUT & NEW APPLICATION + MNEXT TASK MENU

This application is in read only rjode. Selectm to update and afnend.

Application Management

Application progress ANZU£41239  Appuicauon locked by: pcssd03

Manage Application

There are no special instructions.
Application Summary >

Workbench Overview Life Insurance
Capiure Contact
ErroTrs Life assured Date of birth Contact Address Contact phone Contact email
Documnent R =t LA Mr Test Application 12 June 1280 Legal & General Assurance Society L, BN3 TPY 00000000000 testspplicationf@iest com N
Undenariting Decisions

Products Policy number Status Amount of cover Term Start date UW Decision
LW Caplure Decisions

Life Insurance L&1: Decision Made £102.250 15 years L&1: Standard Terms
Special Instructions

Total

Complaints
View - Adviser Agency Agency no. Address Phone Email
Application Detsils Test Adviser OLAIFAT Subi 5035704 LEC 4 Testing Bay 204, KT20 GEU Edit

Legal &
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Starting a Policy - Step by Step Guide

Select the relevant product tab along the top. Here you will see the plan is ready to start & just requires
STEP 3 a Policy Start Date. You can click on the’ Policy Start Date link to take you into the application

OLP Cc

q Application progress AlI13737599 Application locked by: pcssd03
There are no inkinatneat
o

il LAl £358,610.00 Lewel 20 years Mo £15.00 LA1: Standard Terms
0
W are gesessing , We require more ' We are asecesl Wa nave made Policy Post
your application /' Information Infarmation our declslon le llve completion

We made our decision on 25th March on Life Insurance for Miss Test Application. Pleaze review the details with your customer and accept the offer.

Please complete the actions below by switching to EDIT mode using the button above.

Date Action Raised Date Completed Cancellation Reason

Product Start Date Required 25/032020 01/ 042020

Legal &
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Starting a Policy - Step by Step Guide

STEP 4

Under the 'Product
Summary' heading, select the
calendar icon to add a start date

Product Summary

Note: Payment details for all the products will be defaulted to the first details input but can be amended for ejch product if
required.

B
=2 Products for MrA Example

1. Life Insurance with Critical lliness Cover - (Standard terms)

Cover Amount: £29961.00 Length of Cover: 15 years Premium: £12.00 per mjonth

Payment Details : Start Date:(Up to 24/%2/2018)

= %

Let your customer know whd to expect
the first premium will be collected

Payee Name : Unconfirmed

Legal &
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Starting a Policy - Step by Step Guide

STEP 5

Scroll down to complete the 'Agent Declaration’

Update Agent Details

Confirm and press ‘Submit’
Agent Declaration

Please confirm that this sale Ts been made in accordance with your organisation's compliance process and that the statements
relating to medical consent were read to the applicant(s).

_

R | agree to the above

Legalg

General
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Starting a Policy - Step by Step Guide

STEP 6 A message will confirm acceptance or any additional steps you need to take
Thank you for on-iine.
The following policies have been accepted:
1 Ufe insurance for Mr A Example
EYoumublywcuswmu
Once the policy has Deen acCepted. 'S IMpOrtant Tiat your Cusiomer Checs e RISamation ey Nave Droviced us i comect as &
Couls affect any Claams
This must be done even If the policy has started.
Your customer will D8 34t 30 emad (CICh Nary 10 View 8N SLaTDIR) QVING e RICWINg NSINXCTONS  Please ensure yOur Cusiomer
compietes Tus scton
1 Regmter or Logn to My Account Your user (D 8 normaly your emal 30Cress UNiess yOu ChOSe SOMething different
if you have Not Sready chosen & user 1D 8nd PSSO you will 2iS0 have The CDPONUNity
10 creats Tem Complate Ie SElaRS MEQUASIEC ON TN MEAYTASCN SCIREN ANd s Wil
& securely log you In
2 Cick on the Malibox' con n My Account. e Maiibox £0n 8 10cated 3t e 109 of e screen
3 Cick on ‘Confirm your Cetalls This »il $h0Ow yOU e RETENoN yOu PrOVISeS 10 Us I your appication Please ensure al
of your Setals are correct
4 Confirm your detals Once you PNave reviewed yOour Pfoemation Diease Cick on one Of the Dutions 10 elher
Starting a Leg &
Previous =ernda General
a0 Policy
peie Menu




Further Medical Information Menu

* You can amend medical information within the application to provide further information after submission if you have
new/more information to provide

* Once updated our system will automatically underwrite this where possible. Giving you an immediate decision or it may
show you that we need more information like a GP report off the back of assessing the new information provided

+ If we cannot automatically underwrite the amendment then this will automatically refer to our Underwriting team for them to
assess the changes made

Further medical information can be provided by amending the application.
Please see our Step by Step Guides on how to amend medical information within the application online

Step By Step Guide:
Click here to view our Step by Step Guide on how you can make an amendment to the medical details via OLPC

Pre-Sales Support:
Please click here to view information on our pre-sales support team & what information we need from you in order to advise you on how your

customers medical history may affect terms we can provide

Legl
e

Main Menu



https://www.legalandgeneral.com/adviser/protection/doing-business-with-us/underwriting/pre-sale-underwriting/

Further Medical Information: Step by Step Guide

STEP 1

Select ‘EDIT’ along the
top of the page

q & LoGouT NEW APPLICATION « MNEXT TASK MENU ~
Legal & v

General OLP Connect
Summﬂf? This application is in read only mode. Sel m to Ypdate and amend.

Application Management

Manage Application
Workbench
Capture Contact
Documents
Document Request
Underwriting Decisions
UMW Capture Decisions
Special Instructions
Complaints

Wiew

Application Detailz
Contact and History

Application History

Pay For Evidence

Manage Addresses

Date of birth Contact Address Contact email

L&A1 MrAgent Testing 03 March 1994 7 Goach House Mews, RH1 6RT 9953999955999999 Iest@email com No Male

LAZ  Mrs Agent Testing 11 December 1993 7 Coach House Mews, RH1 6RT 9550999955399959 vestemail com Mo Female

Products Policy number Status Amount of cover Term Start date UW Decision Premium

Life Insurance 0215236985 Live: £205,769 10 years 230452020 LA1: Standard Terms £10.00
La2: Standard Terme

Life Insurance with Critical lllness Cover LA2: Decizion Made £60,710 11 years 23042020 LAZ: Mon-Standard Terms £15.72
Total £25.72

Payment Details []

Amount Sort code Useful Links

Payer Prev collection

Life Insurance 23/04/2020 Joint MA £10.00 To be advised £10.00 Monthiy 99599989 900059 ‘iew Policy Documents
Life Imsurance with Critical lliness Cover 2300472020 Joint £1572 Monthiy 995999499 999005 ‘iew Policy Documents

Address Contact preferences

5198897 TESTERGFD, RH1 EPJ 1234567890

Previous
page
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Further Medical Information: Step by Step Guide

STEP 2 Select’ Amend Application’ down the left hand side menu
q & LoGouT NEW APPLICATION « NEXT TASK MENU ~
el OLP Co

Summary

Application progress AN20237585 Application locked by: pcssd03

There are no special instructions.

Application Management

| Overview Life Insurance ] Life with critical illness

Updates
Amend lic ation
App Life Life assured Date of birth Contact Address Contact phone Contact email Smoker status
Y e —
Enage Mext review LA1  MrFlem Tes 08 May 1967 81a Brighton Road, RH1 6PS 0123456759 priyanka mki@landg com No
Fay For Evidence LAZ  Mrs Flemmie Test 05 December 1887 21a Brighton Road, RH1 GRS 0123456739 priyanka mki@landg.com No

Manage Addresses

p— Policy number Status Amount of cover Term Start date UW Decision
Life Insurance 0130550082 LA1: Live £237 651 Syears 168/11/20M9 LA1: Standard Terms - Under Review
Post Completion -
|Mortgage Decreasing Life Insurance with Critical lliness Cover 01305500380 LAZ: Live £50,993 Syears 16M1/20M9 LA2: Standard Terms - Under Review
Recall Product
Total
Copy Policy Documents
Redraw Adviser Agency Agency no. Address Phone Email Contact preferences
Umma Fef3anji IFA Quotes. 5199997 37 Barrow Road, CRO 4EZ 0956754321 hemraj.jsing@landg.com Edit

Manually Apply Decizions

Legal &
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Further Medical Information: Step by Step Guide

Select ‘Menu’ in the top right hand corner & then select ‘Screen status’ from the drop
STEP 3 )
down list
& LocouT & NEW APPLICATION + HEXTTAZK __
Haf'ﬂi
ject
Application Reference : AN20237770 Save serean
Basic Details Edit v Agen1HuD
Preferances
Product Selection Edit +* Advigar Centra
BR Cantra
Product Details Edit +*
Cancal amendments
Administration Edit + Zoreen Status
About

Quote Resultzs

Legaﬁ

General
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Further Medical Information: Step by Step Guide

STEP 4 Select ‘Health & Lifestyle’ for the relevant applicant that you need to amend ]

Application : creen status

- Quote
+ Basic Ditails
+ ProduciSelection
+ ProduciiDetsils
* Fomily
= 1. Life Insurance - Mr Alpha Test and Mrs Bsts Test
« Adminid

Heslth and Lifestyle for second applicant

+ four Declarstion

« Decision

+ Trust and owmnership of benefits
* Product Summsary

+ Thank you

Legalg

General

Previous

206 Next page




Further Medical Information: Step by Step Guide

STEP 5

Locate the question you wish to provide further information on & amend the information

you need to change. Then select ‘continue’

J

|

Health - Ever for Alpha Test

Hsawe you ever had diabetes or a heart condition, for example angina, heart attack, heart valve problem, heart surgery?

Edit my answer

Hawe you been on insulin since your diabetes was first trested ?

1 es

I:il MNo

How bong ago was your last diabetic review at your GF®s surgery, a diabetic clinic or hospital?

ears

1 Yes

.:é:. Mo

E.

Hawe you another condition or iliness to tell us about under this heading?

Months

Y

| Aliows Aloha Test to complete the aoolicstion

Vi

page

Previous

Next page
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Further Medical Information: Step by Step Guide

Continue through to re-submit this new information by going to the ‘Confirm Your Details’ ]

STEP 6 [ page

| A A T s ——
Confirm Your Details To be completed
i Mierlsratinn Erlit
STEP 7 [ Check that all information is now correct & proceed to the ‘Decision page’: ]
l

Decision

Trust and ownership of benefits To be completed

N N

Previous Next page
sage Next page

Legaﬁ

General



Further Medical Information: Step by Step Guide

STEP 8

Here you will see if the application has automatically underwritten the new information or
if we have had to refer this to our underwriting team to assess

Decigion for 1 - Life Insurance for Mr Alpha Test and Mr= Beta Test

If changes are made to the application that impact the underwriting decision, Legal & General may need to ask you some further
undenariting quesiions when you submit your application.

e need to assess the information provided and we'll let you know when we've made a decision.

Plesse dick underariting explained (opens in a new window) for information about how we assess applications. This includes common
reasons wihy we can't ahways offer the cover applied for.

wontty remum

£500,000.00 10 years £120.80

We will update this screen when we have a final underwriting decision.

Faor more information on what happens next please refer to ouwr What Happens After ou Apply (opens in s new window) leaflet

Copy Application (opens in & new window)

) ) Legal &

Previous General
page
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Further Medical Information: Step by Step Guide

STEP 9 [ Proceed to the ‘product summary’ page & ‘re-submit’ the application ]

Trust and ownership of benefits dit «

Product Summary

[ ST e e -

Update Agent Details

E@ Existing Policy

Cwr records show that there may be an existing Legal & General policy, which is not being replaced by this new application, Please
confirm this is the case or click here to let us know which policies are being replaced.

I { W confirm that mo existing policies are being replaced.

Legaﬁ

. ) Further Medical )
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Changing Your Agent Details Menu

* You can update & amend your agent contact details yourself via OLPC
* You can update & amend your correspondence preferences online via OLPC
+ If you need to amend this on a particular case only this can also be done online within the application on OLPC

Contact Preferences & Contact Details.
Its important to ensure that we hold the right contact details for you & that your contact preferences are correct. This will ensure we are sending

you notifications & communications in the most effective way for you

Step By Step Guide:
Click here to view our Step by Step Guide on how you can amend your contact details & preferences from the ‘Application Summary”

tab in OLPC

Step By Step Guide:
Click here to view our Step by Step Guide on how you can amend your contact details & preferences from the ‘Menu’ tab in OLPC

Legl
e

Main Menu




Changing Your Agent Details- Step by Step Guide

q & LoGouT NEW APPLICATION « MNEXT TASK MENU N
Legal &

General OLP Connect
Summary This application is in read only mode. sgmm to update and amend.

Application Management

Manage Application
Workbench
Capture Contact
Documents
Document Request
Underwriting Decisions
UW Capture Decisions
Special Instructions
Complaintz

Wiew

Application Details
Contact and History

Application History

Pay For Evidence

Manage Addresses

Application progress AN13798407 Application locked by: pcssd03

There are no special instructions.

Overview

Life Insurance | Life with critical illness

Life Date of birth Contact Address Contact email Smoker status

LAT  MrAgent Testing 03 March 1994 7 Coach House Maws, RH1 6RT 9999009999099999 est@email com No Mzle

LAZ2  Mrs Agent Testing 11 December 1993 7 Coach House Mews, RH1 6RT 99509900050999995 vestifemail com No Female

Products Policy number Status Amount of cover Term Start date UW Decision Premium

Life Insurance 0215236965 Live £205,769 10 years 23452020 LA1: Standard Terms £10.00

A2: Standard Terms

Life Insurance with Critical lllness Cover LAZ: Decision Made £60,710 11 years 23452020 LAZ: Mon-Standard Terms £15.72

Total £25.72

Payment Details [-]

Amount Amount Sort code Useful Links

Payer Prev collection Frequency

Life Insurance £10.00

Monthiy ‘iew Policy Documents

Life Insurance with Critical lliness Cowver 23/04/2020 Joint £15.72 Monthiy 99599999 900009 ‘iew Policy Documents

Address Contact preferenc s

TESTERGFD, RH1 6PJ

STEP 1

Click the ‘edit’ button

Previous
page
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Next page




Changing Your Agent Details- Step by Step Guide

STEP 2

Legal&\
Gegﬁ}eral

From this page you can amend your Contact Address ]

OLP Connect

Zontact Preferences
Update Agent Profile

Agency
Life Agency Mumber

| S035704

Life Agency Name

| OLAIFAT Sub1

Agent Hame

—
| TestFTE Pavan

i

Registered Address

House No/Name an d Street i

Correspondence Address

| LEC 4 Testing Bay 204

Please tick the box if your Correspondence Address is the same as your Registered Address. If the
address is different, please untick the box and enter your details below.

Address Line 2 i

| Legal & Genersl House
Address Line 3 i

| Tadworth

Address Line 4 i
=

Postaode (aptional)

|KT‘2£]GEU

page

Previous

Next page
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Changing Your Agent Details- Step by Step Guide

Correspondence Preferences

STEP 3 If you then scroll down the page you can amend your Contact Details & Your ]

| HT20 BEU |

Contact Details

Telephone Number (optional) E-mail Address (optional)

| el el o] | | test@test.com

Mohile Phone Mo (optional) Repeat E-mail Address (optional)
| 00000000000 | | testi@test.com

Fax Mo (optional)

Underwriting Basis: (optional] Additional Administrator E-mail Address (optional)
| @ Interactive Only I ‘ () Optional Static |

Receive emails on underwriting decisions?

| '@' Yes | ‘ :: No
Correspondence Preferences

Client Agent Correspondence AddressiEmail [£] Agent Registered Address/Email [{f] Administrator Email

General Correspondence M M O
Offer Letter =) =} m|
Review Letters M M O
Driginal Policy Documents =)
Lapse Notification

Note: It is extremely important we hold the correct details & preferences for you so that we can
notify you of important changes to your plans for example ‘Lapse Notifications’

"
e

Previous Changing Your
T Agent Details
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Changing Your Agent Details- Step by Step Guide

STEP 1 Click 'Menu' then 'Contact preferences'

ot

8 Logout B Newapplication | Mesu v

TS P Drns Baaand 1 Toachach S b amaed Mot 400 Niwe e CRaB et 15 SReeginn onn 0 Bt dad showtg s et 1o ICaoes

R —————
M 8wl e YVirw 0. ot Conotne

et To B ont morn ik our O Cesonrtn con e, MORT RIS, W have alee now sdded svmn mors Clutty 50 oor Gecivion pages by sddng vord beorsadon
kg W oakmpler £ wapheen 20 peasr Cumorset
in progress appiications EXsng pocies
Search criteria a] Progress Gl e by
Savars
Cama Yo 2EWWY Yy [Lase © Www sy oy |
Frverwve
(1) YOur gusies

Soewa ‘=
Cwn = e doerwypny 11 e o)

page
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Changing Your Agent Details- Step by Step Guide

STEP 2

Legal&\
Gegﬁ}eral

From this page you can amend your Contact Address ]

OLP Connect

Zontact Preferences
Update Agent Profile

Agency
Life Agency Mumber

| S035704

Life Agency Name

| OLAIFAT Sub1

Agent Hame

—
| TestFTE Pavan

i

Registered Address

House No/Name an d Street i

Correspondence Address

| LEC 4 Testing Bay 204

Please tick the box if your Correspondence Address is the same as your Registered Address. If the
address is different, please untick the box and enter your details below.

Address Line 2 i

| Legal & Genersl House
Address Line 3 i

| Tadworth

Address Line 4 i
=

Postaode (aptional)

|KT‘2£]GEU

page

Previous

Next page
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Changing Your Agent Details- Step by Step Guide

Correspondence Preferences

STEP 3 If you then scroll down the page you can amend your Contact Details & Your ]

| HT20 BEU |

Contact Details

Telephone Number (optional) E-mail Address (optional)

| el el o] | | test@test.com

Mohile Phone Mo (optional) Repeat E-mail Address (optional)
| 00000000000 | | testi@test.com

Fax Mo (optional)

Underwriting Basis: (optional] Additional Administrator E-mail Address (optional)
| @ Interactive Only I ‘ () Optional Static |

Receive emails on underwriting decisions?

| '@' Yes | ‘ :: No
Correspondence Preferences

Client Agent Correspondence AddressiEmail [£] Agent Registered Address/Email [{f] Administrator Email

General Correspondence M M O
Offer Letter =) =} m|
Review Letters M M O
Driginal Policy Documents =)
Lapse Notification

Note: It is extremely important we hold the correct details & preferences for you so that we can
notify you of important changes to your plans for example ‘Lapse Notifications’

"
e

Previous Changing Your
T Agent Details
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Existing Business Menu

Once your policies are in force you can view details of these plans using our Existing Business Agent Hub

You can retrieve Policy Documents for plans started after 2016 via our Existing Business Agent Hub

You have access to view what the current sum assured is on a decreasing policy on the Existing Business Agent Hub

You have access to important information about the status of your customers plans & the status of their direct debits & any
outstanding requirements needed to get a plan back up to date on the Existing Business Agent Hub

Step by Step Guide:
Click here to view our Step by Step Guide on how you can check the sum assured on your customers existing policy

Step by Step Guide:
Click here to view our Step by Step Guide on our Existing Business Agent Hub

Step by Step Guide:
Click here to view our Step by Step Guide on how you can check the status of your customers existing policy

Video Link:
Click here to view our video on how you can view & manage your existing business on the Existing Business Agent Hub

Video Link:
Click here to view our video on how you can monitor lapses and cancellations via the Existing Business Agent Hub

Existing Business Customer Support:
Click here to view our guide on how your customer can access existing business customer support

Legal &
Main Menu ée?mml



https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/
https://www.legalandgeneral.com/adviser/protection/business-development/webinars-workshops/

Existing Business Agent Hub- Step by Step Guide

D

Your Existing Business Agent Hub landing page will look like the below

You can search for a
specific client or policy

New applications

Existing policies

Search existing policies ® Policy events
Sumame
Enter agency number
| |

Date of birth (dd/imm/yyyy)

(i) All of your events
OR

Policy number

| () Your first notifications

Search

(i) Your Direct Debit failures
Clear

You can view
policies that are
were cancelled

Your cancellations

—

(1) Your policies going off risk

Off risk this week

6

Include inactive records?

(

) Yes @ No Click by

\_

You can view all
policies that have
had an event on
them

~N

i

J

v

Total
255

DD failures
10
Last week
0

Last week Total
g 203

Off risk this month Clawback this month
51 128

1

Cancellations
6

Total
35

1

€

€

Y

ou can

view policies
that have a
cancelled

\ directdebit
v )
You can
view policies
that have
had a failed

\ directdebit

You can view policies that are
due to go off risk this week

You can view policies that are
due to go off risk this month

You can view policies that
have been cancelled & due
clawback of commission this
month

Previous
Page

Next Page
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Existing Business Agent Hub- Step by Step Guide

By clicking into each of these categories you will be shown a list of all of your plans that
fall within that section

New applications

: ——

Search existing policies )] BaCK
Total potential loss : £3199.46
Surmame
| l M |
Policy number Event created Event type ustomer name(s) lawback lawback due Agent/FRN
Dste of birth (dd/mmvyyyy) 0200124683 24/03/2020 Cancelled from outset Mr Firajgjbkcwmaf Phodwmymaudx £158.48 17/03/2020 5199997
| | 0200125227 24/03/2020 Cancelled from outset Mr Sgsdhsh Phogkn £23358 24/03/2020 5199997
0200125235 24/03/2020 Lapse Mr Sgsdhsh Phogkn 5199997
oR 0200125003 24/0372020 Lapse Mr Waiversik Phxpoiug £453.52 23/03/2020 5198997
0505006208 24/0372020 Cancelled from outset Mr Fdghshaghj Pheghsdgfdygs 5198997
Policy number Mr Swigvwwpuu Jitotniden
| | 0200118057 24/03/2020 Lapse Mr Secayidemefci Phiyginpiutl £230.76 03/03/2020 5199997
Mr Didectrepg Mvifbkmdte
0200125243 24/03/2020 Lapse B e I T £244 36 24/03/2020 5199997
— 0200119337 23032020 Lapse Mr John Promelody £114.37 06/03/2020 5199997
0200119360 23032020 Lapse Mr Jonny Phomelody £20374 06/03/2020 5198897
02001193758 23032020 Lapse Mr Jack Phocmelody £12225 06/03/2020 5199997
0200113561 23032020 Lapse Mr Firkj Phodirg £140.33 16/03/2020 5188897
0200124559 231032020 Cancelled from outset Mr Dfhdhd Phomighc £23353 20/03/2020 5190997
0200124573 23022020 Cancelled from outset Mr Dfhdhd Phomiik £23358 20/03/2020 5199997
. 0200124774 23/022020 Lapse Mr Uiaefuweru Phxchgsygfyus £5772 01/04/2020 5190997
Useful links +  Joooo1z028s 23032020 Cancelled from outset Mr Vrfdwe Phogpuwrig £110.85 11/02/2020 5199997
02001250758 23022020 Cancelled from outset Mr Sdihfgysag Phocdsfsh £135.36 23/0%/2020 5199097
0200125085 23032020 Cancelled from outset Mr Sdjhfgysag Phocdsfsh £120.94 23032020 5199997
0200125128 231032020 Lapse Mr Firafdjwexbegp Phoowgmawriet £151.18 23032020 5195997
Mr Rdwfoywhbfa Kseflyrvng
0200125011 230372020 Lapse Mirs Firaghaffmal " £244 86 23032020 5198997
Mr Wahfhgfh Phocdfdg
0200125029 230372020 Cancelled from outset v Exghah Procdf 5198997
Mr Waghfhgfh Phxcdfdg
0200125052 230372020 Cancelled from outset e s 5198997

Previous General
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Existing Business Agent Hub- Step by Step Guide

You can view each policy individually by clicking on ] fuEL You can select ‘Show
L the policy number where you will be shown the below More’ on each section to
screen A expand the box & view

\ more information

Address Posicode

Mr Waiversjk Phxpoiug 1 Queens Road, Clenchwarton, KING'S LYMNM PE34 4BM 20/06M1987

EVENT DETAILS - Lapse Show more
Event created Event status Clawback due Policy lapse

2410372020 Palicy lapsed £453.52 23032020 23/32020

NOTE HISTORY Show more

2410372020 SYSTEM Policy lapsed

PRODUCT DETAILS - Life Insurance Show more

Amount of Cover Policy status Policy start date Policy end date Monthly premium Collection day
£1,361,732.00 InForce 23/03/2020 2210342025 £4500 23

OTHER PRODUCTS

Product number Product name Lives insured

0200124958 Life Inzurance Mr Waiversjk Phxpoiug

) ) Legal &

Previous General
Page
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Existing Business Agent Hub- Step by Step Guide

~

ﬂ LOGOUT 6 BACK
You can view your
customers contact & Existing Policy Details 0200125003 AGENTHUR
personal details

Life insured

MName E5E Postcode

Mr Waiversjk Phxpoiug 1 Queens Road, Clenchwarton, KING'S LYMNM PE34 4BM 20/6M1937
T S = R
Male 1234567851 rajitha kodavati@landg.com /-

23032020 Lapze Refer to Service Area

N

You can view any
events that have

[) : Apse
TS ocourred on the plan.

2410372020 Policy lapsed £453.52 230372020 230372020 Including any |apses

Reason for cancellation Reinstatement options & comm iSSiOﬂ

clawbacks as well as

Reinstatement requirements requ irements such

Direct Debit instruction Arrears amount Declaration of Health

Mot required Mot applicable

Outstanding amount

as DOH & DDM

J

This record is active.

You can add
your own notes
to each case

24/03/2020 SYSTEM Policy lapsed

\

Page

Previous

Next Page
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Existing Business Agent Hub- Step by Step Guide

\

You can view the
policy details

PRODUCT DETAILS - Life Insurance | including:

Amount of Cover Paolicy status Policy start date Policy end date Monthly premium Collection
» Amount of cover

£1.361,732.00 InFarce 230372020 220372025 £45.00

m [ Foley Staie
Guaranteed — > Start and End Date

> Premium Amount &
Collection Date
» If the plan is under

£1,361,732.00 2020-01-01

Policy documents Trust
Personalised guote Policy summany Puolicy booklet » Additional Benefits
. like Waiver of
You can access P0||Cy Benefit premium Reazsured? T&C VVersion T&C \ers Premium

Documents here &
view your Agency
Details here too
Mame Agent Master agent Servicing agent

5199897 5199997 5199997

Murse Su
Services

M33112017

J

IFA Quotes

OTHER PRODUCT 3

prouct e

0200124998 Life Ingurance Mr Waiversjk Phxpoiug

Legal &

N N
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Existing Business- Check Sum Assured of an Existing Plan-
Step by Step Guide

STEP 1 To check the sum assured of your client's existing policy on the Agent Hub.
From the home screen, enter the policy details and click 'Search’
\ 4 & Logout New application  Menu v
AGENTHUB
Search existing policies @ Policy events k @
Surname
Include inactive records?
Yes @ No Click here to download data

LESEALLOE ST, Click here to view saved cases

(i) All of your events

Ut Total
Policy number 2

(i) Your first netifications

. >
Wk “ e
g

(i) Your Direct Debit failures

'\_I_
Clear
Last week Total
0 0

Useful links +

(i) Your cancellations

Last week Total
0 0
(i) Your policies going off risk
@ Doyouhave  question?
. . Legal&:
Previous
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Existing Business- Check Sum Assured of an Existing Plan-
Step by Step Guide

STEP 2 In the 'Product Details' section of the screen you can see your client's current sum assured
displayed under 'Amount of Cover

@@ LoGouT € BACK

Existing Policy Details AGENTHUB

CONTACT DETAILS Show more ¥V

Life insured
Name Address Postcode Date of Birth

EVENT DETAILS - Cancelled from outset Show more ¥

Event created Event status Clawback Clawback due Policy lapse

NOTE HISTORY Show more ¥

__

Click on 'Show more' to display further
information about your client's existing
policy. For example the 'Original

PRODUCT DETAILS - Life insurance cover' amount Show more V¥
Amount of Cover Policy status Policy start date Policy end date Monthly premium Collection day
£150,000.00 InForce 27/06/2018 26/06/2038 Q
Legal &
Previous Existing General
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Existing Business- Status of an Existing Plan- Step by Step
Guide

STEP 1 You can check the status of your client's existing policy.
From the home screen, enter the policy details and click 'Search’

\ 4 & Logout New application  Menu v
v In progress applications Existing policies
; - h
Search existing policies @ Policy events A (i)
Surname Include inactive records?
Yes @® No Click here to download data
Date of birth (dd/mmiyyyy) Click here to view saved cases

(i) All of your events

Ut Total
Policy number 2

(i) Your first netifications

. >
Wk “ e
g

(i) Your Direct Debit failures

'\_I_
Clear
Last week Total
Useful links +
Last week Total
0 0
(i) Your policies going off risk

Legaﬁ

(i) Your cancellations

@ Do you have a question?

) N N
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Existing Business- Status of an Existing Plan- Step by Step
Guide

STEP 2 You can view the 'Policy Status' at the bottom of the screen

@ LoGouT & BACK

Existing Poljcy Details AGENTHUB

CONTACTDETAILS Show more ¥

Life insured
Name Acdress Date of Birth

EVENT DETAILS - Cancelled from o itset Show more V¥

Event created Event status Clawback Clawback due Policy lapse

NOTE HISTORY Show more V¥

PRODUCT DETAILS - Life Insurance Show more ¥
Amount of Cover Policy status Policy start date Policy end date Monthly premium Collection day
£150,000.00 InForce 27/06/2018 26/06/2038 £6.31 27
- - ] egal&:
Previous Existing General
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Existing Customer Support - Step by Step Guide

Your existing customer can get answers to questions.
They can actions many requests such as
Change of Address and Request Policy Documents

STEP 1 Visit the Support centre at https://www.legalandgeneral.com/existing-customers
Type your question here Type your question here
‘ COVID-19 Ch;:g?lgdy Chggﬁ:;yMy Payments ‘ ‘ Trusts ‘ ‘ Claims 7 N\
Or
Life Cover Home > Change My Details
Search our most popular
How do | request a Copy Policy Document? ~ Frequently Asked Questlons
How do | update my address? ~ by Catego I'y
\ S
Where can | find my policy number? ~
How do | change my personal details? ~
How do | update my name? ~
My smoker status has changed, does this affect my policy? ~
| have changed my occupation, does this affect my policy? ~
How do | contact Legal & General from abroad? ~
Does moving outside of the UK affect my policy? ~
Legal &
Vain Ment Existing General
E— Business Menu



https://www.legalandgeneral.com/existing-customers/
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