
Group Income Protection ONIX wellbeing services
As part of our ONIX benefits package, Legal & General’s Group Income Protection provides your client with access 
to the following wellbeing Services:

Day-to-day wellbeing support: Includes access to a confidential 
helpline, online Cognitive Behavioural Therapy, counselling and a 
consultation and coaching service for managers. 

Be Well helpline: Line managers or HR can call us for guidance on 
employees who need support with anything from stress to Covid-
19. 

Later life care support: A service to help employees understand the 
care options and support available. Designed to help provide peace 
of mind when planning the care arrangements for a loved one.

Virtual GP: A 30-minute video consultation with a GP for private 
prescriptions, sick notes, and private referrals. 

Mental health support: Targeted single session therapy for 
employees and their immediate family. 

Mental health interventions: where appropriate, longer-term 
treatment plans are available. 

Virtual Physiotherapy: Where relevant, funded treatments without 
the need for a GP referral.

Second Medical Opinion A global network of medical specialists 
can give employees a second opinion and advice on their 
diagnosis and treatment. 

Medical Concierge Gives employees professional help to find the 
right private treatment from a global network of specialists to 
meet their needs and budget. 

Nurse Support Service For employees who have received a 
referral from a GP to a clinical specialist, our Nurse Support 
service provides a virtual service offering practical and emotional 
support from an experienced and fully qualified nurse.

Fully funded vocational rehabilitation support  We can arrange 
and fund rehabilitation where appropriate, to help employees 
return to work as quickly and effectively as possible, without the 
need to wait for a GP referral.

Financial protection: Once confirmed, we’ll pay the claim promptly 
for the employer to pass on through payroll

Return to work help: We’ll create a plan, where suitable, to get your 
clients employee back to work. 

Relapse prevention programme: We can look to support employees 
who return to work following a claim, but need help later down the 
line. 

Long-term condition support: Mobile phone App to help employees 
with one of the supported six long-term health conditions such as 
Cancer and Multiple sclerosis, manage their symptoms, 
appointments and medication.
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