Musculoskeletal Care Pathway s

Helping our Group Income Protection customer’s
employees access the right support and treatment
during musculoskeletal diagnosis and recovery

How do you access the Musculoskeletal Care Pathway?

Musculoskeletal conditions continue to be a leading cause of sickness absence in the UK for men and women.
The term ‘musculoskeletal disorders’ (MSDs) covers a broad range of disorders and injuries that affect the joints,
bones, muscles and connective tissue. MSDs include rheumatoid arthritis, osteoarthritis, ankylosing spondylitis
and lower back pain. While you cannot prevent all MSDs, it is very important you minimise risks for workers, and
build in systems for early reporting of symptoms, proper treatment and suitable rehabilitation. Step 1 Step 2 Step 3

We place the employee at the heart of our approach. If an employee needs help, our clinical team can carry out
an assessment, to establish what care pathway would be most beneficial and appropriate. Our Musculoskeletal
Care Pathway makes accessing the right resources quick and easy, from physiotherapy to creating a tailored Click each step to see more information
return to work plan.
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— How we're supporting workplace wellbeing

Be Well Hub
Available to all employers, our Be well hub provides access to a range wellbeing resources designed to help you actively manage your employees’ wellbeing. Please contact us for more
Under each of the physical, financial, social and mental health pillars of wellbeing, you'll find: details about what we can cover,
« Tools to help you create or update -+ Free wellbeing resources thatyou < Practical ideas for quick wins * A reminder of the wellbeing services available the support we can provide and
your wellbeing policies can signpost your employees to and implementation with our Group Protection products how we assess claims.
BH2858 5/22

For more information, please visit legalandgeneral.com/be-well —


https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/articles/sicknessabsenceinthelabourmarket/2020
http://www.legalandgeneral.com/notaredcard
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Be Well Hub
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* Tools to help you create or update + Free wellbeing resources thatyou ° Practical ideas for quick wins * A reminder of the wellbeing services available
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Available to all employers, our Be well hub provides access to a range wellbeing resources designed to help you actively manage your employees’ wellbeing. Please contact us for more
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The term ‘musculoskeletal disorders’ (MSDs) covers a broad range of disorders and injuries that affect the joints,
bones, muscles and connective tissue. MSDs include rheumatoid arthritis, osteoarthritis, ankylosing spondylitis
and lower back pain. While you cannot prevent all MSDs, it is very important you minimise risks for workers, and
build in systems for early reporting of symptoms, proper treatment and suitable rehabilitation.
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an assessment, to establish what care pathway would be most beneficial and appropriate. Our Musculoskeletal
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return to work plan.
Support for your business A Display Screen Equipment e

N Click each item to see
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Referrals and keeping
the employer informed

Employee Assistance
Programme

evaluation assesses the way

individuals use computers and display
screens at work. Each of the employee’s
workstations should be assessed, and
the risks diminished as much as is
practical to prevent harm.

Employer visits and Return to

work plans

reasonable adjustment
discussions

— How we're supporting workplace wellbeing
Be Well Hub

Under each of the physical, financial, social and mental health pillars of wellbeing, you'll find:

your wellbeing policies can signpost your employees to and implementation

Available to all employers, our Be well hub provides access to a range wellbeing resources designed to help you actively manage your employees’ wellbeing.

+ A reminder of the wellbeing services available
with our Group Protection products

* Tools to help you create or update + Free wellbeing resources thatyou -+ Practical ideas for quick wins

For more information, please visit legalandgeneral.com/be-well —

Please contact us for more
details about what we can cover,
the support we can provide and
how we assess claims.
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These packages are agreed on an
individual basis.

Support for your business

Return to

D2 Click each item to see Employee Assistance Referrals and keeping Contacts for he
@ work plans

more infomation Programme the employer informed and signpostin

— How we're supporting workplace wellbeing

Be Well Hub
Available to all employers, our Be well hub provides access to a range wellbeing resources designed to help you actively manage your employees’ wellbeing. Please contact us for more
Under each of the physical, financial, social and mental health pillars of wellbeing, you'll find: details about what we can cover,
« Tools to help you create or update -+ Free wellbeing resources thatyou < Practical ideas for quick wins * A reminder of the wellbeing services available the support we can provide and
your wellbeing policies can signpost your employees to and implementation with our Group Protection products how we assess claims.
BH2858 5/22

For more information, please visit legalandgeneral.com/be-well —


https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/articles/sicknessabsenceinthelabourmarket/2020
http://www.legalandgeneral.com/notaredcard

Musculoskeletal Care Pathway

Helping our Group Income Protection customer’s
employees access the right support and treatment
during musculoskeletal diagnosis and recovery

Musculoskeletal conditions continue to be a leading cause of sickness absence in the UK for men and women.
The term ‘musculoskeletal disorders’ (MSDs) covers a broad range of disorders and injuries that affect the joints,
bones, muscles and connective tissue. MSDs include rheumatoid arthritis, osteoarthritis, ankylosing spondylitis
and lower back pain. While you cannot prevent all MSDs, it is very important you minimise risks for workers, and
build in systems for early reporting of symptoms, proper treatment and suitable rehabilitation.
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Step 3

Individuals experiencing

persistent pain and/or fatigue
can be referred to receive support
from our third-party providers, as
appropriate. They will receive help to
become experts at managing their
situation. The aim is to help improve
their function and quality of life, while
enabling them to return to work.
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bespoke return to work plan. It'll be
tailored to individual needs and could
include a phased return if appropriate.
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